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WEDNESDAY, APRIL 6
11:30 a.m. Golf outing – The Ridge course
 (Start at 12:30 p.m.; meet at 11:30 a.m.)

3:00 p.m. Registration

6:30 p.m. Opening reception and dinner

THURSDAY, APRIL 7
7:30 a.m. Breakfast buffet followed by opening remarks 

from chapter presidents

8:45 a.m. Communicating With Difficult People 
Anne-Marie Amiel, Columbus Consolidated 
Government

 How we handle conflict determines whether 
any situation can be resolved or will continue to 
cause problems. This session will help attendees 
find alternatives to the standard techniques 
of conflict resolution that do not always work 
when dealing with difficult personalities.

10:45 a.m. A) First Amendment Auditors: Exercising 
Rights and Wrongs 
Patrick Bonnot and Glenn Price, MIRMA

 In this session, participants will learn how to 
identify citizen videographers at the onset, learn 
what staff should do in these situations, and 
discover what signage might help protect their 
cities during an auditor’s visit. 

 B) Developing a Workplace Violence-Prevention 
Program 
Isaac Monson and Josh Honn, HUB International

 The best time to develop a workplace violence-
prevention program is before you need one. 
OSHA reports that more than 2 million people 
are affected annually by workplace violence. 
This session will provide resources attendees 
can take back to their organizations and use. 

12:00 p.m. Lunch

1:00 p.m. A) Five Things That Grab the Media’s Attention 
After an Officer-Involved Shooting 
Richard Spiers, Claims Consultant

 Officer-involved shootings (OIS) are grabbing 
the media’s and the public’s attention very 
quickly. This session will share five important 
OIS case aspects that can attract the media’s 
attention right away.

 B) Decreasing Injury Risk at Work 
Kristy Robinson and Leslie Borden, ARC 
Physical Therapy+

 Participants will discover the benefits of 
implementing an early injury intervention 
program, learn how proper ergonomics can 
impact injury prevention, and see the benefits 
of job-analysis reports and their foundation in 
the post-offer employment testing process.



3:00 p.m. A) Psychological Claims vs. Physical Claims 
Katie Clifford, David Menghini, and Ryan Denk, 
MVP Law

 Psychological claims are on the rise from 
police officers and firefighters in both litigated 
and nonlitigated claims. During this session, 
discover the differences between psychological 
claims and physical claims, and learn how 
these claims are affecting public-sector clients.  

 B) Lead Pipe Replacement Is on the Horizon: 
Be Prepared When It Goes Drip, Drip, BOOM! 
Paula Essick and Danielle Tyler, J.S. Held LLC

 In this session, participants will gain an 
understanding of lead-pipe replacement and 
issues related to drinking water. Come learn 
whether you need to replace old water pipes 
and what happens if you hit the wrong pipe.

FRIDAY, APRIL 8
7:30 a.m. Breakfast buffet

8:30 a.m. Cyber Insurance for Public Entities 
Peter Simonsen, Charlesworth Consulting, and 
Jason McMahon, Midwest Public Risk

 This session will review cyber risks faced by 
public entities, steps needed to mitigate these 
risks, how to procure cyber insurance, and 
the various types of coverage. Discover real-
world examples of cyber incidents and how 
to prevent them, underwriting challenges, the 
status of the market, and procurement options.

10:00 a.m. SARS-CoV-2: The Physical and Legal Impacts 
(Group Panel Discussion) 
Steve McManus and Ryan Denk, MVP Law; 
and Randy Russell, Tara Swaney, and Dawn 
Kennedy, Select Physical Therapy

 This session will be a panel discussion 
with attorneys and physical therapists 
discussing the impact of COVID-19 on 
workers’ compensation, general liability, and 
employment law. Attendees also will receive 
updated knowledge on recent case law in 
Missouri and Kansas.

11:00 a.m. Everyone Wins When Employers Care About 
Employee Health 
Anne-Marie Amiel, Columbus Consolidated 
Government

 This presentation will discuss some of the 
strategies employers can use to facilitate an 
improvement in the physical and mental health 
of their employees. Come learn about the 
potential for reducing the number and expense 
of workers’ compensation claims, how 
employers can assist employees in seeking 
treatment for personal health conditions, and 
ways in which employees can be helped to 
advance in their own careers.



SPECIAL THANKS TO  
OUR 2022 SPONSORS

The following is the sponsor list as of Jan. 31, 2022. A 
complete list will be included with the information received 
at the conference. If your organization or company would 
like to be a conference sponsor, please contact David 
Manthe at david.manthe@kcmo.org or Sid Cumberland at 
scumberland@bluevalleyk12.org.

G O L D

S I LV E R

P L AT I N U M

CorVel Corporation

Evans & Dixon, LLC

Hoffmeister, Doherty  
& Webb, LLC

HOMELINK

Midwest Employers 
Casualty

MVP Law

Optimal Work Comp 
Solutions, Plus

PMA Management Corp

Thomas McGee Group

TRIUNE Health Group

Vessell Bridges Murphy 
Law Offices



Lodging is available for attendees at The Lodge 
of Four Seasons at a discounted rate of $129 per 
night plus applicable taxes. The cutoff date for 
reservations is March 15 based upon availability. 
Conference participants are responsible for 
making their own room reservations. 

Call 888-265-5500 to make your reservation; be sure 
to identify yourself as an attendee of the 2022 MO/
KS PRIMA Conference. (Cancellations are accepted 
before 4:00 p.m. at least three days prior to arrival.)

To register, please visit: 
https://na.eventscloud.com/22prima

If you have questions, please contact  
Tammy Bagley at 573-881-4849 or at  

tammy@custommeetingplanners.com.

The registration deadline is April 1, 2022. All 
refund requests (minus a $30 administrative 

fee) must be received on or before March 22 via 
email at tammy@custommeetingplanners.com.

REGISTRATION FEES By  
March 15

After  
March 15

MO/KS member $130 $155

Nonmember $175 $200

Retiree/student $75 $100

Guest (meals/social) $75 $100

Golf (full registrants) $45 $45
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